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Q: What are the advantages to merging? 
A: The agencies evaluated a number of areas and have identified the following benefits: 

1) Response Time & Resource Placement – With a larger geographic area 
covered by the combined agencies, response vehicles can be strategically 
placed and moved dynamically based on areas of need. The end result will be an 
improved response time to 911 calls within each town. 

2) Personnel & Recruitment – By leveraging volunteers from each agency along 
with both Chili's and Henrietta's career personnel 24/7, the new company will 
allow for greater opportunities for its members while offering greater volunteer 
opportunities for the public. 

3) Purchasing & Buying Power – The combined company will allow for more cost-
effective purchasing including medical equipment and vehicles. 

4) Reduced Overhead Costs – With three agencies merging into one, the day-to-
day overhead cost to operate will stabilize.  

5) Improved Community Outreach – The residents of each town will benefit from 
greater outreach and community programs under the new company.  

 
Q: Is my ambulance service in financial distress? 
A: No. Each agency is fiscally sound. An independent review of each agencies’ finances 
was completed by a C.P.A. at EFP Rotenberg. 
 
Q: What will the new company name be? 
A: We are in process of finalizing the name of the new company and plan to announce 
it as soon as possible. 
 
Q: Will an ambulance get to my home or place of business any faster or slower 
than today? 
A:  Residents and visitors of each town will continue to receive timely medical care. 
With the merger, we’ll be able to strategically move staffed ambulances around the new 
district based on 911 call volume. For example, if there are numerous calls happening in 
Chili, an ambulance may be sent from Henrietta or Scottsville to standby and wait for 
another request for service. This benefit is not possible today due to state law which 
prevents a neighboring ambulance from “staging” inside another towns’ area of 
operation. 
 
Q: Will there be any change to the coverage or level of service provided? 
A: Responding ambulances will continue to be staffed with a certified crew comprised of 
an emergency medical technician (EMT) and/or paramedic. In the towns of Scottsville 
and Wheatland, there will be an increased level of care provided as paramedic service 
will now be made available as part of the merger. This will also streamline insurance 
and billing issues for residents of these towns. 
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Q: Will my taxes increase because of the merger? 
A: There are no plans for a proposed tax increase at this time. Each town / village 
Board sets the tax rate for their community. The tax rate is expected to remain 
consistent for the foreseeable future and will not be directly affected by the merger. 
 
Q: Will my tax dollars still be put toward the service for the town in which I live? 
A: Yes. Any revenue derived from a tax district will be allocated to the municipality for 
which the tax was collected. 
 
Q: Will the ambulance vehicles and staff that respond to calls be any different 
than today? 
A: No. The volunteers and career staff of all three agencies will remain the same. All 
members will now be working together operationally and on training events which will 
benefit everyone. The lettering of the ambulances and uniforms worn by our personnel 
may change slightly but details are still being worked out for those areas. 
 
Q: Will the cost for ambulance service increase as a result of the merger? 
A: No. The overall cost of operations will actually stabilize.  That being said, the cost of 
doing business continues to increase each year. Direct billable rates are increased each 
year to reflect increases in costs that we can not control, such as health insurance. 
 
Q: What other advantages will exist as a result of the merger? 
All three towns will now benefit from streamlined and consistent community outreach 
programs including CPR/AED training classes, complimentary blood pressure checks 
and the newly formed Community Paramedic Program. 
 
Q: How can I get more information on the merger? 
A: There is a website dedicated to the merger www.emscooperative.com or you may 
call any of these individuals: 

• Chili Volunteer Ambulance Service – Bill Arnold, Chief, 889-8614 
• Village of Scottsville Rescue Squad – Matt Jarrett, Chief, 889-6050 
• Henrietta Volunteer Ambulance Service – Reg Allen, Chief, 334-4190 
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